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APPROVED QUESTIONS AND AREAS OF DISCUSSION
 FOR MEDICAL ASSISTING WEEK 
OCTOBER 19-23, 2026
Below is a list of potential questions for a 10-minute interview with a Fortis College / Institute campus president regarding their medical assisting program. 

Questions cover the program, instructors, students, graduate employment opportunities, and career satisfaction.

Program and curriculum

· What sets the Fortis medical assisting program apart from other institutions that offer it, and what specific skills do your students learn to master?
· How does Fortis keep curriculum relevant and timely with current medical technology and healthcare regulations?
· Can you describe the externship or clinical rotation component of the program? How do these real-world experiences prepare students for the workplace?
Instructors and learning environment

· What qualifications and experience do you look for when hiring Fortis medical assisting instructors?
· How would you describe the learning culture on campus? What kind of support system is in place for students to guide them toward success?
· How does Fortis encourage students to develop the "soft skills," such as empathy and communication, which are critical for patient care?


Students and success

· What types of students are most likely to enroll at Fortis, and what qualities tend to define those who go on to be the most successful graduates?
· Some students can find school challenging; what resources does Fortis offer to help students who may be struggling?
Job opportunities and employers

· Which types of employers in the healthcare and medical industries such as doctor’s offices and clinics do Fortis collaborate with around the local area? 
· Can you share some examples of healthcare employers who hire Fortis graduates?
· How does the Fortis Career Services team support students with resume building, interview practice, and networking with potential employers?
Career satisfaction

· From your perspective, can you share some of the most rewarding aspects of a career as a medical assistant, and some feedback that you have received from graduates?
· …and from the employers who hire them?
· As graduates gain work experience as medical assistants, what are some career path options they can pursue to advance their career in healthcare?
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